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ABOUT US

CISS Services Limited (Formerly Central Investigation & Security Services
Limited), a leading security services company in India, was established in
1985 and ranks amongst the leading security services companies in India.

Headquartered in Mumbai, CISS has a Pan-India presence with seven
regional offices and over thirty-five branches across the Country,
employing over 20,000 personnel.

CISS Services Limited (Formerly Central Investigation & Security Services
Limited), a leading security services company in India, was established in
1985 and ranks amongst the leading security services company in India.

OUR MISSION OUR VISION

Our mission is to successfully meet our clients Our vision is to be India's foremost Total Security and
security needs by delivering effective and professional Property Management Solutions provider and a leader
services using technological advancements and well- In the field to further improve industry standards and to
trained manpower resources. contribute towards nation-building.



OUR VALUES

S < I &

0 )

Put Customers Foster a Build Strong Recognize Wider Promote Change Provide
First ‘Can Do’ Attitude Relationships Responsibilities and Innovation Great Value
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Industry of Gujarat

their specific needs and preferences.




CISS ADVANTAGE CISS APPROACH

« One of the most experienced Companies in the security CISS Dbelieves in transforming with technological and

services sector. Industrial advancements and boasts of a 100% regulatory
« A Client retention rate of 90% compliance, a distinction rare in the industry. Our experts
undertake a holistic study & analysis of every assignment so
as to offer the most comprehensive solutions tailormade for
the Client's requirements.

 Pan-India presence

 Providing services to Ilarge Banks, Public Sector
Undertakings, Multi-National Corporations, Institutions,
Large Networks of ATMs, among others.

« Training compliance with PSARA Standards.

« Rigorous training curriculum developed by International
Security Council.

« Customized solutions.

« Strict adherence to legal framework governing security
services.

* Facility Management and Man-Tech Electronic Security
Solution divisions for holistic Property Management
Solutions.




HIGH QUALITY STANDARDS

ISO 9001:2015 Quality Management Certification

ISO 14001:2015 Environmental Management
Certification

OHSAS 45001:2018 Health & Safety Management
Certification

Integrated Management System ?No. 001-09051-Q/No.
00109051-E/No. 001-09051-0O

Management System For Private Security Operations
ISO 18788:2015

Information Security Management System ISO/IEC
27001:2022

PSARA licenses for all States and Union Territories in
India

CISS has Guard Board exemptions within the State of

Maharashtra
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SO 9001:2000°
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MANGUARDING SERVICES

Delivering Excellence in Security, Technology & Trust

@  SPECIALIZED
GUARDING

Elevating the Customer Experience

A CISS Guard represents your first
opportunity to create a lasting, positive
impression. Our professionals set the
industry benchmark, remaining
proactive, alert, and courteous to ensure
a secure yet welcoming environment.

AMS INTELLIGENT FIELD
FORCE MANAGEMENT

Data-Driven Efficiency

The CISS-AMS Application enhances
field productivity through automation &
location intelligence. By combining
spatial data with real-time insights, we
bring complete transparency & control

across field operations, from staffing to
service delivery.
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EVENT SECURITY &
EXECUTIVE PROTECTION

Dignity and Discretion

We deliver seamless security
experiences through proactive planning &
reliable execution. Our approach ensures
prevention- first strategies, rapid
response, & strict confidentiality for high-
profile individuals and large-scale events.

EVENT SECURITY &
EXECUTIVE PROTECTION

Dignity and Discretion

We have redefined guard management

by integrating field operations with
advanced digital workflows. This
technology-first approach ensures
transparency, compliance & robust
protection of both physical & digital
assets.

BACKGROUND
VERIFICATION (BGV)

Building Trust and Integrity

Our Background Verification services
protect your organization by validating
identity, credentials, employment
history, and legal records, ensuring
compliance, safety, & data-driven trust
for confident, risk-free hiring decisions.

PARKING/STACK PARKING
ACCESS & MNGT. SOLUTIONS

Elevating the Customer Experience

CISS provides smart parking and stack
parking solutions with trained personnel
for access control, ticketing, traffic
management, parking allocation, valet
services, parking apps, license plate
detection, and guidance systems.



INTEGRATED SECURITY
AND REMOTE MONITORING

CISS delivers integrated security solutions that
protect assets, people and infrastructure across
PAN India. Combining advanced technology,
skilled manpower, and precise project execution,
we provide reliable, customized security and
facility management solutions for complex,
high-stakes business environments.

PROPERTY

FACILITY
MANAGEMENT

CISS provides sustainable facility solutions
spanning hygiene, engineering, and operational
excellence. From soft services and infrastructure
maintenance to specialized operations manage-
ment, our tailored approach enhances workplace
efficiency while aligning seamlessly with your
organizational culture and long-term vision.

MANAGEMENT SOLUTIONS

SMART SURVEILLANCE

INTEGRATION SERVICES:
MAN & TECHNOLOGY

CISS's ManTech approach combines

human intelligence with advanced technology

to deliver turnkey security solutions.

By integrating elite guarding services with
electronic systems and smart surveillance,

we create robust, end-to-end protection for
modern enterprises.
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STRATEGIC
SECURITY PARTNERSHIPS

Through strategic partnerships with leading
OEMs, CISS delivers advanced security and
surveillance technologies tailored to enterprise
needs. Our integrated, customized solutions
combine innovation and expertise to ensure
optimal protection through a strong collaborative
technology ecosystem.

DRONE-ENABLED SOLUTIONS:
AERIAL INTELLIGENCE

CISS provides sustainable facility solutions
spanning hygiene, engineering, and operational
excellence. From soft services and infrastructure
maintenance to specialized operations manage-
ment, our tailored approach enhances workplace
efficiency while aligning seamlessly with your
organizational culture and long-term vision.

STRATEGIC LOSS PREVENTION:
PROTECTING THE BOTTOM LINE

CISS helps organizations proactively reduce
shrinkage and operational losses through expert
risk advisory and preventive strategies.

Using decades of field intelligence, we identify
hidden vulnerabilities early and implement
measures that protect profitability and

business continuity.
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TRAINING
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ST INAIS BAAL UUA AL LA A & We are redefining the standard of security personnel in India. Through
o g AR AR W V) the CISS Academy, fully accredited by the Sector Skill Council
=\ Ny WA W (MEPSC) and PSARA (2005).We deliver transformational training that
moves beyond basic guarding to cultivate highly capable, technology-
literate professionals.
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Holistic Soft Skills Elite Experiential Constant Improvement
Conditioning and EQ Instruction Cadet-Centric Performance

Learning Improvement (CIPI)

2. DGCA-APPROVED DRONE TRAINING

In collaboration with Dronum India Aviations, CISS operates as a premier Remote Pilot Training Organisation (RPTQO). We provide
DGCA-compliant training programs that empower aspiring pilots with hands-on experience and industry relevant skills.Beyond

training, we deploy advanced unmanned aerial technology for surveillance,mapping, agriculture, and industrial inspections-
delivering innovation, safety,and operational efficiency.



COMPREHENSIVE CERTIFICATION PROGRAMS
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Small Class Medium Dual Custom Technical &
RPC Class RPC Certification Industrial Specialized

Training Courses

3. FIRE SAFETY & 4. DISASTER

EMERGENCY RESPONSE MANAGEMENT
Through the CISS Skill Academy, CISS personnel are trained to
our security personnel are trained to protect human life and

be more than just observers, they
are certified first responders.

maintain order during critical
emergencies.

We ensure our teams are
highly competent in fire-
fighting, first aid & critical
incident management,

safeguarding your people and
property when seconds count.

We ensure our teams are highly
competent in fire-fighting, first aid,
and critical incident management,
safeguarding your people and
property when seconds count.




Aarti Industries Ltd.

Abbott India Ltd.

Acharya Chemicals

Airways Logistics Private Limited
Allcargo Supply Chain Private
Limited

Andhra Bank

Ashok Leyland Ltd.

Asian Paints Ltd.

ATC Ltd.

Bajaj Steel Industries Ltd
Bank of India

Bank of Baroda

Baxter Pharmaceuticals India Pvt
Ltd

Biofuel

Bio-Tech Vision Care PVT.LTD
Birla Institute of Technology
Blue Star Ltd

Bosch

British High Commission
British Council

Canara Bank

Central University of Orissa
Cadila Pharmaceuticals

CSIR - National Institute Of
Oceanography

CLIENTELE

DCM Shriram Ltd.

Dhoni International School

Dighvijay Plastics And Allied Products (P) Ltd.

Enercon WindEnergy Private Limited.
Epitome Components Ltd.

Everest Fleet Pvt. Ltd

Evonik India Pvt Ltd

Foxcon

GD Waldner India Pvt Ltd

Grasim Industries Ltd.

Gujarat Heavy Chemicals Pvt. Ltd.
Gujarat State Petroleum Corporation Ltd.
Harcourt Butler Technical University
Hi Media Laboratories Pvt. Ltd.
Hindustan Petroleum Corporation Ltd.
IDBI Bank Ltd.

Indian Institute of Technology (Roorkee &
Madras).

IT CHENNAI

Indusind Bank Ltd.

Indian Overseas Bank

IndianOil Adani Ventures

Intas Pharmaceuticals Ltd

IRM Energy

JRD Steelpac Pvt. Ltd

Kokilaben Dhirubhai Ambani Hospital.
Kotak Bank

Larsen & Toubro Ltd.

Mangalore Refinery And Petrochemicals Ltd.

Magarpatta Township Development &

Construction Co. Ltd.
Maharashtra Industrial Development

Corporation

MP Industrial Development Corporation Ltd. -

INDORE (SEZ)
MRF Ltd.
MSP STEEL & POWER LTD

Novosis Green Technology

North Eastern Develolpment Finance

Corporation Ltd.

OCL Iron & Steels Limited
Orchids The International School
Petronet LNG Ltd.

Pfizer Ltd. (Wyeth)

Rajshree Cement Ltd.

Rashtriya Raksha University (RRU)
Rhea Healthcare Private Limited
RSPL Ltd.

Samsung

Sanofi India Ltd.

Satyabhama University
Saurashtra Cement Ltd.
Saurashtra Chemicals Ltd.

Sesa Sterlite Ltd. (Vedanta Ltd.)

SEEPZ Special Economic Zone Authorities Ltd.
Shriram Alkali & Chemicals Ltd. (DCM)
Shri. Saibaba Sansthan Trust, Shirdi
Shri Mata Vaishno Devi University
Shree Renuka Sugars Ltd.

SMEL Steel Structural Private Limited
Siemens Ltd.

State Bank of India

Sun Steel & Power Pvt Ltd

Tata Passenger Electric Mobility Limited
TCS

The India Cements Limited

The Jammu and Kashmir Bank

Torrent Power Ltd.

Torrent Pharmaceuticals

Torrent Gas Ltd

UCO Bank

Union Bank of India

U.N.MEHTA Institute of Cardiology & Research
Centre

Ultratech Cement Ltd

Venkateshwara Hatcheries Pvt. Ltd.
VIT BHOPAL UNIVERSITY

West Bengal State Electricity.

Zydus Cadila Health Care Ltd.
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GANDHIBHAM
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m.:.: o ey G HEAD OFFICE (MUMBAI): 0 +91 86522 00984
soLAPuY ) V-l Mukti Foundation Bldg., A Wing, N :
VT { o’ Unit No. 301/A, 41-A Model Town () R Spissnciaco.in,
- 5-" ' ’ _ info@cissindia.co.in
, Head Office Four Bungalow, Andheri West,
Don:nit;: Registered Office Mumbai - 400 053. @ www.cissindia.co.in

Regional Offices
ONDICHERY Branch Offices

Follow us on: 0 @
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