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OUR VISION

Our vision is to be India's
foremost player in the Total
Security Solutions domain and
contribute towards nation
building.

OUR MISSION

Our mission is to successfully
meet our clients security needs
by delivering effective and
professional services using
technological advancements
and well-trained manpower
resources.

ABOUT CISS

Central Investigation and Security Services Limited (CISS), a leading security services company in India, was
established in 1985 and ranks amongst the leading security services company in India. Headquarter in Mumbai,
CISS has a nationwide presence with regional offices at seven locations and over thirty-five branches across India
and employs over 12,000 security personnel. CISS is an ISO 9001:2008,14001:2015 & OHSAS:18001:2007
certified company and has Private Security Agencies Regulation Act (PSARA) Licenses for all states and union
territories of India. CISS also has Guard Board exemption for the State of Maharashtra.



OUR VALUES

* Put Customers First

* Foster a ‘Can Do’ Attitude

* Build Strong Relationships

* Recognize Wider Responsibilities
* Promote Change and Innovation

* Provide Great Value

ASSOCIATIONS

SAI — Security Association of

. WAD - World Association
India

Detectives

IISSM — International
Institute of Safety & Security
Management

APDI — Association of Private

Gpﬁl Detectives of India

CAPSI — Central Association of
Private Security Industry
£CAPSI

o rssoou
G AAATESECTY BUSTRT

150 9001:2008 Cartified

SAG — Security Association of
Guijarat

Our highly trained and skilled teams work directly with our clients
to deliver services in accordance with their specific needs and preferences.
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CISS ADVANTAGE

* One of the most experienced company in the security services sector.
¢ A high retention rate of 90 per cent.
* Nationwide presence.

* Providing services to large Banks, Public Sector Undertakings, Multi National
Corporations, Institutions, large networks of ATMs, among others.

¢ Training compliance with PSARA standards.
¢ Rigorous training curriculum developed by International Security Council.
¢ Customized solutions.

» Strict adherence to legal framework governing security services.

CISS Approach

CISS follows a 'We Can' approach when presented with a challenge. Undertake a complete study
and analysis of an assignment prior to recommending our services. It enables us to offer the best
loss prevention measures to clients, a key aspect of our services.




High Quality and Standards

* 1SO 9001:2008 Quality Management Certification

¢ |ISO 14001:2004 Environmental Management
Certification

¢ OHSAS 18001:2007 Health and Safety
Management Certification

¢ PSARA licenses for all states and union territories
in India

e CISS has Guard Board exemptions within the
State of Maharashtra
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TOTAL SECURITY SOLUTIONS

We believe that there are a number of interrelated components within Total Security Solutions.

Guarding Solutions

CISS provides guards to a large number of industries
and commercial establishments across the country.
Range of services include manned guarding, vehicle
and foot patrols, control room management and CCTV
monitoring, among others. Our well-trained and
experienced security personnel are deployed across
manufacturing locations, banks, public infrastructure,
malls, hospitals, commercial establishments, offices
and residential hubs.

Well-trained guards are well-versed with basic security
skills such as basic fire-fighting, first-aid, self-defense,
crowd management, among others. We also impart
soft skills training to our guards and train them in
customer interaction, discipline, good behaviors and
social mannerisms.

Strategic Security Partnerships

CISS has entered into a number of strategic
partnerships with global players in order to provide
comprehensive and integrated electronic security
solutions.

Security Consultancy Services

Our recommendation for a Total Security Solution
begins with a comprehensive threat and risk
assessment. The objective of this analysis is to identify
security vulnerabilities and propose solutions to
mitigate them.

Integrated Services

CISS specializes in offering a hybrid service of
electronic security solutions aided by guards to meet
its clients' specific requirements. These solutions
include:

» Control Room Operations
» Crisis Management and Response

* Management and Reporting
e E-surveillance and Access Control

Innovation and Continuous
Improvement Program

Continuous improvement is essential to security and is
improved through optimization brought about by
upgrading of processes and technology from time to
time. Our experience of delivering security services
leads us to believe that there is considerable scope for
innovation in improving skills of people, improving
processes and designing security services offerings.

Other Allied Services

CISS additionally offer professional, effective
services, assisting its clients to carry out forensic
investigation, security surveys and audits, fire safety
audits, security system design and execution, etc.




FACILITY MANAGEMENT

AURA Facilities Management Private Limited (AURA),
a group company of CISS is a leading provider of
Facilities Management Services, offering integrated
services involving housekeeping, janitorial services,
utility management, specialized interior and exterior
cleaning, and payroll management. A young and
dynamic organization, AURAwas set-up in 2005 by two
first-generation professional entrepreneurs. At its core
lies a well-trained and experienced manpower base
who have satisfied customers across diverse
sectors—corporates, malls, real estate developers,
private property owners, hospitals, educational
institutes and banks.

Pest

@ Management

Staffing Services

Security
Solutions

Technical
Services

Specialized

Cleaning Cleaning

Janitorial
Services

ELECTRONIC SECURITY SOLUTIONS

CISS Systems and Electronic Security Solutions LLP, a
group company of CISS specializes in providing
electronic security solutions. These solutions include:

» Setting up CCTV systems

* Monitoring remotely via command centre

* Use of video analytics for event-based
security solutions

* Online tracking and monitoring of various
client assets via GPS solutions

* Designated point patrolling using non GPS
based software solutions

SKILL DEVELOPMENT

CISS Academy For Skill Human Development Private

Limited (CISS Academy) is a subsidiary of CISS and
is actively engaged in upgrading skills of blue-collar
manpower. CISS Academy imparts training, runs skill
development programmes and facilitates placement of
eligible candidates. CISS Academy has fully-equipped
residential training centres across India.
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affiliated to National Skill
Development Corporation (NSDC) and the training
certification at the centres is granted by Skill India and
MEPSC (Management and Entrepreneurship and
Professional Skills Council). In a short span of time,
CISS Academy has trained and placed over 8,000
candidates across the country.

These centres are
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Registered Office

MUMBAI

402, Kushwah Chamber, Opp. Apurva Industrial Estate, Makwana Rd, Marol Andheri East,
Mumbai - 400059 Tel.: 022-61361818 Email: info@cissindia.co.in

Head Office

MUMBAI
405,4th Floor Cosmos Plaza, Near D N Nagar Metro Station, Andheri West, Mumbai - 400058
Tel.: 022-61361818 Email: info@cissindia.co.in

Regional Office

AHMEDABAD
A-305, 3rd Floor, Walls Street — I, Opp. Orient Club, Gujarat, College Cross Road, Ellies Bridge.,

Tel.: 079-26562557 Email: cissahd@cissindia.co.in

BANGALORE CHENNAI INDORE
No.100, First Floor, 60ft New No.L56, Old No0.49/3,“Golden Flower” 101, Sapphire Twins. Opp. Malhar
Road, 5th Cross, 5th Block, 11th Avenue, Ashok Nagar, Mega Mall, A.B. Road,
oramangala, Bangalore - Chennai — 600 083 Indore (M. P.) - 452 010.
Tel.: —044 —23714302/03/04/05 0731- 4209686
09632497857 09840357078 )
info@cissindia.co.in cisschennai@qcissindia.co.in cissindore@cissindia.co.in
KOLKATA NASHIK NEW DELHI
1/1-A, Hazra Road, Kolkata Plot No. 1, Sector N7 805,1st Floor, Arjun Nagar, Kotla
-700027. West Bengal Margashirsha, Opp CIDCO Mubarakpur, New Delhi-110003
Municipal Corporation, Beside
033-24746075 Ambad Police Station, Nashik - 011-24655649
cisskolkata@cissindia.co.in 422009 cissdelhi@cissindia.co.in
0253-2391505 / 0253-
2299432

cissnashik@cissindia.co.in

Business Centers

BARODA BHARUCH BHUBANESHWAR
402, Darpan Building, R C Dutt

. 103/104-B, C R Chambers, Opp. Plot No.-334,3rd Floor, Near
Road, Alkapuri, Baroda-390 005. Maharaja Hotel, College Road, NECC Transport, Laxmi Sagar,
0265-2355208 Bharuch-392 002. Bhubaneswar — 751 006. Odisha
cissbaroda@cissindia.co.in 02642-225406/ 226400 0674 2573992

cissbharuch@cissindia.co.in cissbhubaneshwar@cissindia.co.in

DHARUHERA (HARYANA) GOA HOSUR
Ground Floor, Rao Ram Prasad 389, 2nd Aravale, Cortalim, F/42, Maruthi Nagar, Opp
Sadan, Near State Bank of India, Salcete, Goa - 403710. Sivaranjani Hotel, Dharga Hosur,
E:rfa[n)garuhera, Rewari 123106. 0832-2550991/2551786 Dharmapuri Dist - 635129.

info@cissindia.co.in 04344-276737
info@cissindia.co.in info@cissindia.co.in




HOSUR

F/42, Maruthi Nagar, Opp
Sivaranjani Hotel, Dharga Hosur,
Dharmapuri Dist - 635129.

04344-276737

info@cissindia.co.in

KOTA

101 Pratap Nagar, Near Bharat
Vikas Parishad Hospital, Dada
Bari, Kota -324009

0744-2503726

cisskota@cissindia.co.in

PUNE

D 104 Choice Arcade, D Bldg.,
Dhole Patil Road,

Pune - 411001
020-26166861/020-66021796

cisspune@qcissindia.co.in

ROORKEE

Aadesh Bhavan, Street No. L-2(B,
South Civil Line, Roorkee -
247667.

07351406065

cissroorkee@cissindia.co.in

HYDERABAD

3rd Floor, Plot No.68, Jagannath
Towers, Radhaswamy Colony,
Sikh Village Road,
Secunderabad - 500 009

info@cissindia.co.in

LUCKNOW

House No. 2/22, Vishal Khand
- 2, Near Babu Banarasi Das
Badminton Academy, Gomati
Nagar, Lucknow — 226010

08392905151

info@cissindia.co.in

PATNA

1st Floor Paanki Kothi Opp
Dr.Rajesh Sinha, Nala Road,
Kadamkuan PS, Patna.800003

info@cissindia.co.in

SURAT

609, National Plaza, Opp
Ayurveda College, Station Rd.
Surat- 395003

09825143488

cisssurat@cissindia.co.in

JAIPUR

Shop No. 23-24 2nd Floor,
Gopalbadi, Kalwad Scheme,
Jaipur— 302001

08875024426

cissjaipur@cissindia.co.in

NAGPUR

11, ABC Tower Bldg., Nr.
Telephone Exchange Square,
Central Avenue Road, Post
Bagadgunj, Nagpur-440 008

0712-2720117

cissnagpur@cissindia.co.in

RANCHI

1st Floor, Krishna Tower, Hinoo
Main Road, Hinoo, Ranchi
-834002

cissranchi@cissindia.co.in

VAPI

C-5/25, Jyoti Complex Ol ice,
No. 201, 2nd Floor, Char Rastha,
Near Manu Hotel, GIDC,

Vapi - 396 195

09426112001
cissvapi@cissindia.co.in

AURANGABAD

cissaurangabad@cissindia.
co.in

GUWAHATI
info@cissindia.co.in

JAMMU

cissjammu@cissindia.co.in

RAIPUR
info@cissindia.co.in

SAHUPURAM
cisssahupuram@cissindia.co.in

SONIPAT
info@cissindia.co.in

Service Centers

BHOPAL
info@cissindia.co.in

PORBANDAR
cissporbandar@cissindia.co.in

MANGLORE
info@cissindia.co.in

RAJKOT
info@cissindia.co.in

SAHUPURAM
cisssahupuram@cissindia.co.in

UDAIPUR
cissudaipur@cissindia.co.in
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GANDHIDHAM

cissgandhidham@cissindia.
co.in

JODHPUR
cissjodhpur@cissindia.co.in

KOLHAPUR
cisskolhapur@cissindia.co.in

ROURKELA, ODISSA
info@cissindia.co.in

SOLAPUR
cisssolapur@cissindia.co.in

CHANDIGARH
info@cissindia.co.in
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GP CENTRAL INVESTIGATION & SECURITY SERVICES LTD.

oy

405, Cosmos Plaza, 4th Floor,

Near DN Nagar Metro Station, Andheri West, Mumbai 400058.

Tel:+91-22-61361818 / 1819
Fax: +91-22-26310333

CISS Group of Companies
CENTRAL INVESTIGATION & SECURITY SERVICES LTD.

o S . AURA FACILITIES MANAGEMENT P LTD
Email:info@cissindia.co.in
Website: www.cissindia.co.in CISS ACADEMY FOR SKILL HUMAN DEVELOPMENT P LTD

CISS SYSTEMS AND ELECTRONIC SECURITY SOLUTIONS P LTD
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