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Central Investigation and Security Services Ltd

Delivering Expert Security Services with Trust & Transparency Since 1985

Security Services provider with a difference
Believes in Continual Process Improvement & Optmisation
Constantly Innovating to Benefit People - Product - Process

Geared to face up to the most exacting Customer Need



COMMON SECURITY CONCERNS

« THEFTS: EXTERNAL & INTERNAL

 GATE ENTRY: HANDLING OF VISITORS RUDE

* GATE ENTRY: IMPROPER CHECKING / FRISKING

« GOODS MOVEMENT: POOR MONITORING

« DOCUMENTATION: INCOMPLETE/ NON STANDARD
* QUALITY OF GUARDS: UNTRAINED/INDISCIPLINED
« DUTY: NO KNOWLEDGE OF CLIENT SOPs

e SUPERVISION: FIELD/ AREA OFFICERS CHECKS

e BILLING: DELAYED / COMPLIANCES VIOLATIONS

* SALARIES: DELAYED

e SERVICE PROVIDER: LIAISON / DOCUMENTATION
« RESPONSIVENESS: SLOW & INDIFFERENT

Central Investigation & Security Services Ltd.




Central Investigation & Security Services Ltd.

CISS SHARING YOUR CONCERNS CISS Experience & Expertise

ESTABLISHED IN 1985

UYCC
Understand
Your
Customers’
Concerns

AMONG THE OLDEST PAN INDIA EXPERT
SECURITY SERVICES PROVIDER

CISS WAY: UYC - COLLABORATE -
DELIVER - AUDIT

Audit

Measure
Performance
Continually
Improve

1. UNDERSTAND YOUR CUSTOMERS’
CONCERNS (COMMON CONCERNS)

CISS Team Collaborate

Sales
Training
Operations

Audit

To Design
Deeply
Customised
Services

2. TAILOR MAKE SECURITY SOLUTION
TO SUIT ALL THE CLIENTS” NEEDS

3. DEPLOY WELL TRAINED MANPOWER

Deploy
Trained
Human
Resource

4. AUDIT

5. CONTINUALLY IMPROVE




CISS YOUR ONE STOP SHOP

TOTAL SECURITY SOLUTIONS

TRAINED SECURITY PERSONNEL: ARMED & UNARMED
SECURITY CONSULTANCY & PLANNING SERVICES

E SURVEILLANCE SERVICES

SECURITY+ FIRE & SAFETY RISK AUDIT

TOTAL FACILITY MANAGEMENT SERVICES

FORENSIC INVESTIGATION

PRE EMPLOYMENT SCREENING

MANTECH SOLUTIONS

QUICK RESPONSE TEAMS

Q
Q
Q
Q
Q
Q
Q
Q
Q
Q
0 EVENT RELATED SECURITY
Q

HO MUMBAI - 6 REGIONAL OFFICES - 30+ BRANCHES

Central Investigation & Security Services Ltd.




CISS Basic ManTech Security Services Model

Industrial
Complexes

Factories

&

Infra Projects

Academic Corporate
Institutions Offices

& &

Man
Estates
Guards Tech Parks

Theme
Parks

&

Places of
Worship



(d LOSS PREVENTION FOCUS

O REGULAR FEEDBACK FROM CLIENTS

O PERFECT RECORD OF COMPLIANCES

O TIMELY WAGES

O ESCALATION MATRIX

O STRICT ACCESS CONTROL

O OPERATIONS EXACTLY CUSTOMISED
TO CLIENT REQUIREMENTS

O DUTIES DISPLAYED AT EACH POST

Central Investigation & Security Services Ltd.




ABOUT CISS

REGISTERED IN 1985

PSARA LICENCE IN 26 STATES
ISO 9001: 2015

ISO 14001: 2015

ISO 18001 :2007

13000+ PERSONNEL DEPLOYED
NATIONAL PRESENCE

CONTINUALLY MODERNISING

o 0o O 0 O 0 0 0O O

IS A FORCE MULTIPLIER

Central Investigation & Security Services Ltd.

DELIVERING QUALITY SERVICES
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Central Investigation & Security Services Ltd Estb 1985

CISS QMS Certifications
&
Details of PSARA Licence




QMS Certification

Central Investigation & Security Services Ltd Estb 1985

Certificate No.: 001-09051-Q

Certificate
of Approval

This is to cerify that the Quality Management System

at

Central Investigation & Security Services Ltd.

Registered office - 002, Parasrampuria Tower 6 (Duplex Height),
Near Millat Nagar, Oshwara, Andheri (W),
Mumbai - 400053, Maharashtra, India.

has been examined by Assessors of QMS Certification Services Pvt. Lid.
and found to be conforming to the requirements of

IS0 9001:2015

In respect of the following activities:

Provision of Security, Intelligence, Investigation, Electronic
Surveillance System, Mechanized Housekeeping and Allied
Services.

) anacement System
ity Manag y

_Q“ -

Current Issue Date 18/10/2018, Valid fill 1510/2021*
Original Certificaticn 30/09/2008

e

LE wwepliance with reguirewents ipecifien i Servive Specificotion d Agreement
* Touhred the valihry of this cevnficne plaase visit s fasgaz argregiser

Certificata No.: 001-09051-E

Certificate
of Approval

This is to certify that the Environmental Management System

at

Central Investigation & Security Services Ltd.

Registered office - 002, Parasrampuria Tower 6 {Duplex Height),
Near Millat Nagar, Oshwara, Andheri (W),
Mumbai - 400053, Maharashtra, India.

has been examined by Assessors of QMS Certification Services Pvt.Ltd.
and found to be conforming 1o the requirements of

1SO 14001:2015

In respact of the folowing acfivities

Provision of Security, Intelligence, Investigation, Electronic
Surveillance System, Mechanized Housekeeping and Allied
Services.

tmnental Management System
on :

Current Issue Date 18/10/2018, Valid till 15/10/2021*
Original Certification 101072014

wovis

|

Sanjag Kaushik

Managing Director

Aot Mo | WATIETAE

e fablecy to compilanes with regulewaents gpvciffed (e Service Specification & Areowent
e T ek ke vy of b consicate e it e wirey

Ceriificate No.: 001-09051-0

Certificate
of Approval

This is to certify that the Occupational Health and Safety Management
System

Central Investigation & Security Services Ltd.

Registered office - 002, P puria Tower § (Duplax Height),
Near Millat Nagar, Oshwara, Andheri (W),
Mumbai - 400053, Maharashtra, India.

has baen examined by Assessors of QMS Certification Services Pvt. Ltd.
and found to be conferming to the requiremants of

QHSAS 18001:2007

I respect of fhe following acthitias
Provision of Security, Intelligence, Investigation, Electronic
Surveillance System, Mechanized Housckeeping and Allied
Services.

Current Issue Date 18/10/2018, Valid till 15/10/2021*
Oniginal Certification 28/04/2016

Sanjay Kaushik
Managing Director

# Subfror e ol
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CISS . Where Learning is as much a process of Purposeful Forgetting as of Purposive Discovery




PSARA Licence

Central Investigation & Security Services Ltd Estb 1985

CISS Holds Valid PSARA Licence for 26 Indian States

1. Maharashtra 14. Silvassa

2. Gujarat 15. Andaman & Nicobar
3. Madhya Pradesh 16. Kerala

4. New Delhi 17. Chandigarh

5. Punjab 18. West Bengal

6. Rajasthan 19. Uttar Pradesh

7. Tamil Nadu 20. Bihar

8. Pondicherry 21. Haryana

9. Karnataka 22. Himachal Pradesh
10. Uttarakhand 23. Goa

11. Odisha 24. Dadra & Nagar Haveli
12. Andhra Pradesh 25. Telangana

13. Daman & Diu 26. North East States

CISS : Being Compliantis in our DNA: It not a matter of choice




National Regional Structure

Network of 30+ Branches + Business Centers

HEAD OFFICE

AHMEDABAD NEW DELHI BANGALORE

\ KOLKATTA \ CHENNAI INDORE

Central Investigation & Security Services Ltd.




CISS Pan India Offices

List of CISS Branches
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Central Investigation & Security Services Ltd.

Ahmedabad
Bangalore
Chennal
Indore
Kolkatta
New Delhi
Baroda
Bharuch
Porbandar
Surat
Gandhidham
Aurangabad
Ahmednagar
Nagpur
Pune
Solapur
Nashik

Jaipur
Jodhpur
Kota
Udaipur
Roorkee
Dharuhera

Bhubaneswar

Ranchi
Jamshedpur
Goa
Hyderabad
Hosur
Coimbatore
Pondichery
Tutticorin
Raipur
Lucknow

P




Why Choose CISS?

Security
Expertise

Different

Thinking /
Future
Synergies /

Staff &
Customer
Retention

Central Investigation & Security Services Ltd.

Risk
Mitigation




CISS PROVIDE S CERTIFIED GUARDS

CISS : TRAINING & CERTIFICATION

Q FIVE NSDC/ MEPSC AFFILIATED TRAINING
CENTRES ACROSS INDIA

0 ENSURES ADEQUATE MANPOWER SUPPLY

O CERTIFICATION BY MEPC/NSDC/SSSDC

0 TRAINING FOCUSSES ON

v

AN N NN

UPGRADING SECURITY SKILLS
SITUATIONAL AWARENESS
VIGILANCE AT EACH POST
CIVIL BEHAVIOUR ALWAYS
LEARN CLIENT WORK CULTURE

O DELIVER SERVICE WITH A SMILE

0 GUARDS TRAINED TO BE FIRM BUT POLITE

Central Investigation & Security Services Ltd.




CERTIFICATE

(Assessment & Certificate issued after training period of 21 days)

R N:5:D-C
y National
P Skill Development

‘ ' 1A Corporation
e4r) Transforming the skill landscape

SECURITY SECTOR SKILL y 4
DEVELOPMENT COUNCIL 3 www.nsdeindia.org

Certificate

This 1s to certify that

Mr. THAKOR UPENDRA KUMAR S/0 SETANJI
has successfully cleared the assessment for the role of

Unarmed Security Guard (QP No. - SKS/Q0101)
conforming to National Skill Qualifications Framework Level-4

Daie of lssuance  16/10/2014 Issued by,

CISS ACADEMY FOR SKILL HUMAN DEVELOPMENT PVT. LTD.
!

Institution Name.

System Identification Number
014914 1
\ Signature "% :

%

P
Maj Gen DK Jamwal

(COD, Security Sector Skill
Development Couneil)

AR S S
(253)8907(46702 1600000076462
www.nsdeindin.org/phsecure

e




Gozaria - Gujarat Training Centre

Central Investigation & Security Services Ltd.




Bhubaneshwar - Odisha Training Centre

Central Investigation & Security Services Ltd.




Hosur - Tamil Nadu & Karnataka Training Centre




CISS Some Esteemed Clients Across Sectors - Industries - Geograhies
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Central Investigation & Security Services Ltd. G



CISS Some Esteemed Clients
E@ D1 N:T\Nd SIEMENS Gamesa e Kokilaben Dhirubhai Ambani
RENEWABLE ENERGY hospital & medical research institule

Across Sectors - Industries - Geograhies
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Central Investigation & Security Services Ltd.




CISS Security Industry CISS Member of many
Network Indian & Foreign Associations

* International Institute of Security
& Safety Management

e Central Association of Private
Security Industry

e Association Private Detective and
Investigation

e Security Association of India
- Mumbai

» Security Association of Gujarat
e Security Association of Rajasthan

« Karnataka Security Service
Association

 World Association of Detectives

Central Investigation & Security Services Ltd.



Thank You
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